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This has been quite a year and to borrow a quote from the movie “All about Eve” starring
Bette Davis : “Fasten your seat belts. It’s going to be a bumpy night.”
Well my friends, we certainly are in for a bumpy night or two. Many in the medical community are looking for the next president to inspire systemic changes to the health care system. And there are plenty of differences between the two.
However, our presidential candidates can agree on a few things:
>Working toward reduction in health care costs
>Delivering quality patient care
>Providing coverage for the estimated 46 million uninsured Americans
By 2011, the nations estimated 75 million baby boomers will reach retirement age. But
Medicare has been an issue that has been met with little discussion on the part of both campaigns.
We may have dodged a 10.6% cut in reimbursement rates this past summer but rate cuts
still loom. And we all know the current pay formula known as the sustainable growth rate
is flawed and repair is needed sooner rather than later. However, it is too difficult to determine where the subject will rank among the new president’s priorities. And with the Federal government’s current bailout of America’s financial institutions, there is now concern
that there will be no money available to remedy health care.
This is where we as physicians must continue to unite under our county medical societies,
state medical societies and national medical societies. We must unite as one voice and continue to advocate for our profession and our patients. We have enjoyed some victories but
the battle has just begun and I hope to see all of you out there during these turbulent times.
Thank you for a great year!!
It has been an honor serving as your President.
I would like to thank every one of our medical society members and encourage those who
are not members to join.
I would like to thank our state representatives especially Representative Bill Galvano
(recipient of the FMA Legislator of the Year Award)
I would like to thank our congressional representatives especially Representative Vern Buchanan
I would like to thank our current and past Board of Governors of Manatee County Medical
Society: especially Past presidents Dr. Manuel Rodriguez and Dr. Jennifer McCullen.
And lastly a Big Thanks goes out to Liz Gatlin, our Executive Director
Sincerely,

Scott Clulow,DO
Manatee County Medical Society President
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Physician Quality Reporting Initiative Self Serve
Look-Up Tool is Now Available!

The Centers for Medicare & Medicaid Services (CMS) is pleased to announce that a new self-service
look-up tool is now available on the PQRI Portal at, http://www.qualitynet.org/pqri on the internet,
which allows an eligible professional at the Tax Identification Number (TIN) level to see if their 2007
PQRI Feedback Report is available. Once on the site, go to the "Verify TIN Report Portlet" which is
located at the bottom left of the page. Enter the TIN and a message appears that indicates if a 2007 PQRI
Feedback Report is or is not available.
This self-service look-up tool does not allow the eligible professional to view their 2007 PQRI Feedback
Report. The availability of the 2007 PQRI Feedback Report is helpful for the eligible professional to
know because it enables them to decide if they need to register for an IACS account at this time so that
they can log into the PQRI Portal and view their 2007 PQRI Feedback Report. Additional information
can be found in MLN Matters Special Edition articles SE0830-- Steps for Individual Eligible Professionals to Access Their 2007 Physician Quality Reporting Initiative (PQRI) Feedback Reports Personally
(http://www.cms.hhs.gov/MLNMattersArticles/downloads/SE0830.pdf) and SE0831-- Steps for Organizations to Access Their 2007 Physician Quality Reporting Initiative (PQRI) Feedback Reports (http://
www.cms.hhs.gov/MLNMattersArticles/downloads/SE0831.pdf) .
In addition, the eligible professional can call the QualityNet Help Desk in order to determine if a 2007
PQRI Feedback Report is available. The representatives at the QualityNet Help Desk can only inform
the provider if a 2007 PQRI Feedback Report is available; they are unable to disclose the information on
the 2007 PQRI Feedback Report. The QualityNet Help Desk can be reached via telephone at 1-866-2888912 from the hours of 7am-7pm CST or via email at Qnetsupport@ifmc.sdps.org.
NOTE: The TIN must be the one used by the eligible professional to submit Medicare claims and valid
PQRI quality data codes for dates of service July 1 – December 31, 2007.

IMPORTANT REMINDER TO ALL PHYSICIANS
YOU MUST REMEMBER TO UPDATE YOUR PROFILE WITH THE DEPARTMENT OF HEALTH IF
YOU HAVE ANY CHANGES TO YOUR PROFILE. IE: address change, status, etc YOU ONLY HAVE
15 DAYS TO MAKE THESE CHANGES OR YOU COULD BE FINED UP TO $1500 AND $100 PER
DAY FOR THE TIME IT WAS TO BE UPDATED!
Go to http://ww2.doh.state.fl.us/mqaservices/flhealth_index.asp then click on Licensee/Provider.
From there you enter your password, etc., to update
Should you need assistance or have questions please don’t hesitate to call the Medical Society 941-755-3411
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It is with great pleasure that the Board of Governors introduce to you the Board of Trustees for the
Manatee County Medical Society’s Group Health Plan.
Robert Fasoli, MD
G. Austin Hill, MD
Brian Hoban, MD
Michael Manning, MD
Nilesh, Patel, MD
Manuel Rodriguez, MD
It is the Board of Trustee’s desire to hear from the BCBS Committee and make decisions in the best interest of
the Manatee County Medical Society Members. Should you have any questions please feel free to call
Liz Gatlin, Executive Director of the MCMS 755-3411

CMS SELECTS FIRST COAST SERVICE OPTIONS, INC.
TO ADMINISTER MEDICARE CLAIMS PAYMENT IN
FLORIDA, PUERTO RICO, AND U.S. VIRGIN ISLANDS
The Centers for Medicare & Medicaid Services (CMS) recently announced that First Coast Service Options, Inc. (FCSO) has
been awarded a contract of up to five years for the combined administration of Part A and Part B Medicare claims payment in
Florida, Puerto Rico, and U.S. Virgin Islands.
“With this award, CMS continues its progress in reengineering the way in which the government contracts for claims administration for the largest part of the Medicare program. CMS is seeking the best value, from a cost and technical perspective for
this critical function,” said Acting CMS Administrator Kerry Weems. “This is another step toward improving services to beneficiaries and providers who are in the Medicare fee-for-service benefit plan.”
FCSO will serve as the first point of contact for the processing and payment of Medicare fee-for-service claims from hospitals,
skilled nursing facilities, physicians and other health care practitioners in Florida, Puerto Rico and the U.S. Virgin Islands. The
new Part A/Part B Medicare Administrative Contractor (A/B MAC) was selected using competitive procedures in accordance
with federal procurement rules. The entire press release may be viewed at:
http://www.cms.hhs.gov/apps/media/press_releases.asp

Update your NPI information
The Centers for Medicare & Medicaid Services encourages physicians to keep their National Provider Identification (NPI) record up to date. To do this, physicians should know and maintain their password which is used
to change information in the NPI system, reset their password once a year and review their NPI record to
make sure the information is accurate.
Visit the Web site https://nppes.cms.hhs.gov/NPPES/Welcome.do to correct, add or delete information in
your NPI record. User ID and password is required to log on to the site. If you have forgotten your password,
enter your user ID and click "reset password."
Call (800) 465-3203 if you have questions or problems accessing the system.
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The Second Annual

at RENAISSANCE ON 9th
Saturday, March 7th, 2009
6:30PM – 10:30PM
$125 per person
For more information on our event and
sponsorship opportunities or to volunteer
your time and talents to We Care Manatee,
please call Jill Staples at 941‐755‐3952 x6
or jill@wecaremanatee.org

WELCOME NEW MEMBERS
Matthew Allen, MD
Radiation Oncology Centers
941-748-4324

Sergio Perez, MD
Healthcare America
941-752-2700

Shahnaz Ahmed, MD
Healthcare America
941-752-2700

Philip Purser, MD
Radiation Oncology Center
941-748-7324

Camilo Cabrera, MD
Healthcare America
941=752-2700

Dalibor Hradek, MD
Manatee Co. Rural Health Services
941-708-8706

Silvina Cordies
Healthcare America
941-752-2700

THANK YOU TO ALL OUR MEMBERS
FOR YOUR SUPPORT OF THE
MANATEE COUNTY MEDICAL
SOCIETY!
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EDITOR’S MESSAGE

On the Duties of Medical Staff Officers
by
Joseph Soler, MD
The Florida Supreme Court has given patients and physicians a great victory in the case of Lawnwood Medical Center v.
Randall Seeger, MD, as President of the Medical Staff of Lawnwood Regional and Member of the Medical Executive Committee. It
has firmly stated that the Medical Staff By-laws form a valid contract between the Medical Staff and the Hospital’s Board of Trustees,
and can not be changed unilaterally by the hospital. This is extremely important because it restores democratic self-government to
hospital governance.
This apparent paradox of hospital governance, where two distinct entities, the Board of Trustees and the Medical Staff are
responsible for its guidance, must be thoroughly understood, and it is well explained by William Taylor in the Canadian Medical Association Journal – Hospital Medical Staff By-laws: An Instrument for Self-Government, 1965.
He states, “the governing body of a hospital is legally and morally responsible for the conduct of that hospital. A hospital is
established to provide medical care in the hospital setting. The board therefore is responsible for the kind of medical care patients receive in the hospital. The board itself can not provide medical care because it has not a license to practice medicine; nor under our
voluntary hospital system does it hire doctors to provide medical care and in that way assume its responsibility through the masterservant relationship, as it does with all other personnel who work in the hospital.”
“Since the members of the hospital medical staff are not hospital employees, the board grants authority to the medical staff to
provide such organization and control. The details of the manner by which the board authority is extended and medical staff responsibility is assumed are described in the medical staff by-laws, rules and regulations.”
In turn, this is “important to the community because by these by-laws the community’s essential objective of good hospital
medical care is achieved: and they are important to hospitalized patients because they are the patients’ assurance of good controls
through proper assumption of board-staff responsibility in the hospital.”
“The board is responsible for seeing that medical care is available for patients and for the quality of that care, but it is licensed medical doctors who give medical care, not the board and not even the medical staff as such. The board appoints doctors to the
staff. The doctors organize themselves in such a way that they can accept board authority. Only when the medical staff is organized as
a distinct social and legal entity can the board delegate authority for the provision of medical care and for quality of care, which are
the legal and moral responsibilities of its trust and which it can not assume directly.”
“We have then the apparent paradox that the hospital governing board appoints doctors but can not give one doctor authority
over another, and extends authoritative power to the medical staff but can not give the medical staff the right to practice medicine.
Patient in the hospital are therefore not the hospital’s patient, nor are they the medical staff patients. They are the doctor’s patients.
We must remember this. The doctor-patient relationship must be respected in hospitals.”
“Professional medical care can be given only by a doctor. All that a hospital does is provide an environment in which quality
medical care can be given. All that a medical staff does is provide a mechanism for organization, direction and control of multifaceted modern medical work so that quality care can be assured. The apparent paradox is resolved in the medical staff by-laws,
which give permission for due exercise of board authority while at the same time protecting the freedom and traditions of the medical
profession.”
The Medical Staff Officers are elected representatives of the medical staff and its individual doctors, and must protect its
constitution, which are the by-laws. The by-laws provide the foundation that guarantees your rights, credentialing, and democratic
peer review. The Medical Staff Officer must guard the rights of each and every physician member of the Medical Staff.
E pluribus Unum
Out of many, One
Motto of the United States of America
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FREE CMEs/CEs FOR FLORIDA PHYSICIANS, NURSES, AND DIETICIANS

The Bureau of Chronic Disease Prevention
and Health Promotion in collaboration with St.
Petersburg College is offering unique ondemand provider education modules that address prevention, treatment and control of:
• Cancer
• Diabetes
• Heart Disease and Stroke
• Obesity
Any physician, nurse, or dietician in Florida
can log on to www.OnlineCE.net, click on
DOH, and access the online registration. You
can complete each module as your schedule
permits. This program is offered at no charge
for Florida providers while funding lasts.
Modules may be accessed at no fee for those
not seeking CME/CE credits. Non-Florida providers who want CME/CE credits will be
charged a nominal fee per CME/CE hour.

It’s time to renew your medical license…
In October, the Florida Board of Medicine will be sending out license renewal reminders to those Florida physicians whose medical licenses must be renewed by
January 31, 2009. These reminders will come to you in a postcard format, therefore, please be careful not to overlook them. This will be the only reminder

that the Board of Medicine will send to you!

If you are a physician who is required to renew your license in 2009, please do so
at your earliest convenience. You can renew online or on paper, although you are
strongly encouraged to renew online. The online process is quick and easy. Click
the following link to renew your license now. www.FLHealthsource.com
If you have any questions, please call the Board of Medicine at 850.245.4131 or
Jennifer Hinson at the FMA at 850.521.3221.
*CME Day will be on Saturday, January 10th
from 8 am—12 noon. See page 10 for details.
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CME REQUIREMENTS for MD’s
Continuing Medical Education (CME) is required for initial licensure and renewal. The chart below describes
these requirements. CME coursework for licensees renewing by January 31, 2009 must have been completed
between February 1, 2007 and January 31, 2009. Licensees should not submit CME documentation unless
audited. Physicians and/or spouses in the military are exempt from the CME requirements.
All CME must be AMA approved category I, except for Domestic Violence and Prevention of Medical Errors.
Domestic Violence and Prevention of Medical Errors courses offered by any State or Federal Government
Agency or professional association including any provider of category I or II AMA continuing medical education
will be acceptable.

This CME information is current for the renewal period ending 1/31/09
Required Continuing Medical Education
Initial Licensure

•

2 hours in Prevention of Medical Errors Education

First Time License Renewal

•
•

1 hour HIV/AIDS
2 hours in Prevention of Medical Errors Education

Second and Subsequent Renewals

•
•

38 hours general CME
2 hours in Prevention of Medical Errors Education

Every third renewal

•
•
•
•

2 hours in Prevention of Medical Errors Education.
2 hours in Domestic Violence
36 hours general CME
For those whose license expires 1/31/09, the 3rd renewal will be 1/31/2011.

NOTE: End-of-Life Care and Palliative Care can no longer be completed in lieu of HIV/AIDS or Domestic Violence courses.

*Two (2) hours of Domestic Violence is required once every third biennium.

ICD-10-Clinical Modification/Procedure Coding System Bookmark
The ICD-10-Clinical Modification/Procedure Coding System Bookmark is now available
from the Centers for Medicare & Medicaid Services Medicare Learning Network. This
bookmark explains the ICD-10-Clinical Modification/Procedure Coding System (CM/
PCS) including the benefits of adopting the system, recommended steps to be taken in order to plan and prepare for implementation of the system, and where additional information about the system can be found.
To place your order, visit http://www.cms.hhs.gov/MLNProducts/01_Overview.asp ,
scroll down to “Related Links Inside CMS” and select “MLN Product Ordering Page.”
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CME Requirements for Florida Relicensure Osteopathic Physicians
In order to retain their Florida licenses, osteopathic physicians must earn a set number of hours of Continuing
Medical Education (CME) credit.
• For the licensure period beginning April 1, 2006 - March 31, 2008, each physician must complete a total of
40 CME hours, 20 of which must be Category 1-A.
Included in the 40 hours, there are five (5) mandatory hours required for Florida relicensure
(each licensure period) and cannot be taken by correspondence. The following must be LIVE,
PARTICIPATORY credits:
•
•
•
•

2 hours of Prevention of Medical Errors
1 hour of Risk Management
1 hour of Florida Laws & Rules
1 hour of Uses & Abuses of Controlled Substances
In addition to the above 5 hours, you are required to take 2 hours of Domestic Violence
every 6 years. This may be taken by correspondence:

•

2 hours of Domestic Violence every 6 years starting 4/1/06

FOR NEW LICENSEES ONLY:
•1 hour of HIV/AIDS must be taken before the end of your FIRST licensure renewal. All those that are not in
their first two years of licensure are NOT REQUIRED to take an HIV/AIDS course.
REMEMBER: Any FOMA CME meeting you attend you will receive ALL of your MANDATORY hours and those hours will be
reported to CE Broker and the AOA for you as a member benefit !
Licensure Periods:
(Previous) April 1, 2006- March 31, 2008
(Current) April 1, 2008- March 31, 2010
(Next) April 1, 2010- March 31, 2012
To help Florida's osteopathic physicians earn these credits, the FOMA holds two meetings each year. Our Annual Convention is held
each spring in Fort Lauderdale and our Mid-Year Seminar is held each fall in Tampa. Discounts on registration rates are available to
all FOMA members. Visit the website for more information and for conference dates: http://www.foma.org/cme.htm
106th Annual FOMA Convention
February 19-22, 2009
Hyatt Regency Pier 66
Ft. Lauderdale, Florida
Approx. 34 hrs CME 1-A including Florida
Mandatory Hours

2009
106th Annual Convention
February 19-22, 2009
FOMA Mid-Year Seminar
September 11-13, 2009

*CME DAY WILL BE HELD ON SATURDAY, JANUARY 10, 2009
Mattison’s Riverside Grill 8:00 am—12:00 Noon
8:00 am –10:00 am Prevention of Medical Errors
10:00 am—11:00 am HIV/Aids
11:00 am—12 noon—Domestic Violence
*Invitations will be mailed in early December*
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We Care Manatee, Inc.
THE ESSENCE OF DESTINY
Watch your thoughts, for they
become words. Choose your words,
for they become actions. Understand
your actions, for they become habits.
Study your habits, for they will become your character. Develop your
character, for it becomes your
destiny.

The We Care Manatee, Inc. mission is to promote and facilitate
the provision of free specialty and primary medical care to low‐
income, uninsured residents of Manatee County, Florida. It is
with the support of the community that this vision is accom‐
plished.
Please join us at our upcoming events!

WINE TASTING
with Hors d’oeuvres
at CARMEN’S CAFÉ
Monday, December 15th, 2008
6:30PM – 9:00PM
$50 per person
For more information on our event and sponsorship opportunities or to
volunteer your time and talents to We Care Manatee, please call Jill Staples
at 941‐755‐3952 x6 or jill@wecaremanatee.org
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Rag-Time Level Sponsor—Thank you!!!!

MEMBERSHIP MEETINGS
Saturday, November 15th, 2008 Holiday Ball
IMG/El Conquistador Country Club
Special Guest Appearance
Brad Neider, MD
“The Healthy Humorist”
www.healthyhumorist.com
th

Tuesday, November 18 , 2008
Mattison’s Riverside Grill
Linda Blythe, FPIC
"Comprehensive Risk Management for the
Medical Office Practice"
Tuesday, January 27, 2009
Stoney Brook Country Club
Steve West, MD—FMA President
Rep. Bill Galvano
“FMA & Legislative Update”

We look forward to seeing you!

SPECIAL THANK YOU TO ALL
OUR ADVERTISERS
•
•
•
•
•
•
•
•
•
•
•

Bradenton Herald
BB & T
Comp Options/Prof Benefits
Financial Services of Bradenton
FPIC
Harbour Walk/Signature Homes
John Hancock
Manatee Diagnostic Center
Peerage Properties, LLC
Regions Bank
Shortcut to Fitness
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Time to Harvest Those Tax Losses
By Karin A. Grablin, CPA, CFP®, MBA

It's harvest time - to some that may mean picking apples and nuts, but to our firm, it's time to look for investment
losses to offset capital gains and minimize income taxes. The volatility in the markets has been nerve-wracking for
some, but it’s important to make the most of even the worst news: you may be able to employ some tax reduction
strategies by “harvesting” your tax losses before year-end. This will help to give you relief at tax time. Here are
some steps to follow (if you’re a do-it-yourself-er):
1.

Compute the gains on assets you've already sold. Include gains on the sale of stock, anticipated capital gain dividends on mtual
funds, and gains on investment real estate you've sold.

2. Offset any losses you have already realized this year. Don't forget loss carryovers from prior years. You can spot carryovers on
last year's Schedule D of your personal income tax return.
If your gains thus far exceed the losses, do a detailed review of your investment holdings to look for unrealized losses to offset those
gains. You may be holding onto a stock that has dropped, hoping it will regain its value. This would be a good time to sell the stock and
put that loss to work. Another place to seek unrealized losses is in your bond portfolio or real estate investments.
Beware of the “wash sale” rule. If you sell at a loss, you can't buy the identical asset back again for 31 days, or the loss will be denied as
a deduction. To avoid the “wash sale” rule, you could double up on the stock initially, and then sell half 31 days later. For example, if
you own 100 shares of XYZ Corp, you can buy 100 more shares at the current bargain price, hold those shares for 31 days, and then sell
your original 100 shares at a loss. You'll still own 100 shares of XYZ, and have realized a tax loss to boot.
Don't go harvesting too many losses. Once you have offset your losses against your gains, excess losses can reduce up to $3,000 of ordinary income from employment or other sources. If your losses are greater than that, the excess can't be used this year, and must be carried over to the next year.
If all of this sounds too complicated, relax. Your Personal CFO should already be assisting you with this process so you should have the
situation under control well before year-end. If you don’t have a Personal CFO, now might be a good time to get one, especially if you
need help navigating all the volatility in the markets recently.
And a word about the markets, in case you haven’t seen enough already: The media would have you believe that the current recession is
somehow “different this time.” As normal as declines are, over the long-term, the market has always trended upward. Consider October
19, 1987, when the Dow Jones Industrial Average dropped more than 20%—the worst one-day percentage decline in the index's history.
Now that day appears as a "blip on the screen" in the stock market's overall history of success. Over time, S&P 500 Index upturns have
far outweighed the downturns and the market has continued to rise.
Instead of panic selling and putting cash “in the mattress” as many are trying to do, we at Dictor | Martin urge our clients to continue
holding their diversified portfolios and stay invested. Consider Warren Buffett’s recent move into equities. But, it’s important to be diversified (equities are not the only investment instrument to consider) and it’s important to have a strategy that’s right for your individual
needs and goals.
If we've learned anything from history, it should be that investment in the market has provided greater opportunity over time for increased wealth regardless of the events. All that's “different this time” are the names and the faces of those involved in our current world
events. Seek competent advice, make your strategy adjustments, and then try to relax. The market will do over time what it’s always
done. It’s not different this time!
Karin Grablin, CPA, CFP®, MBA is with Dictor & Martin, Personal CFOs, Two N. Tamiami Trail #608, in Sarasota (906-7222) at
www.dictormartin.com and is a registered representative & investment advisory representative with, and securities are offered through,
LPL Financial, member FINRA, SIPC and a registered investment advisor. The opinions voiced in the material are for general information only and are not intended to provide specific advice or recommendations for any individual. To determine which investment(s) may
be appropriate for you, consult your financial advisor prior to investing. All performance referenced is historical and is no guarantee of
future results. All indices are unmanaged and cannot be invested into directly. This information is not intended to be a substitute for
specific, individualized tax, legal or investment planning advice. We suggest that you discuss your specific tax issues with a qualified tax
advisor.
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THANK YOU FOR YOUR JAZZ LEVEL
SPONSORSHIP TO THE HOLIDAY BALL

TOP 10 LAWS & RULES EVERY
PHYSICIAN NEEDS TO KNOW
Florida Board of Medicine’s Mission: Promote, protect and improve the health of all people in Florida
1. You must update your Practitioner Profile
within 15 days
This includes changes in –
⇒ Address
⇒ Staff privileges
⇒ Medical malpractice history
⇒ Financial responsibility
⇒ Board certification
⇒ Education
⇒ Disciplinary/criminal history

7. Internet Prescribing
•

Prescribing without a history and physical is both a standard
of care violation and a violation of Board rule
• Physician have been disciplined for this with penalties ranging from revocation to suspension, reprimands and fines
DO NOT JEOPARDIZE YOUR LICENSE – DON’T
PRESCRIBE ON THE INTERNET

8. Relocating Practice?

2. Before you move to a new practice, notify the
Board

You are responsible to:
⇒ hold patient records for 5 years
⇒ notify patients in letters or by sign as to where to pick
up records
⇒ place a notice in newspapers and notify the Board of
Medicine 30 days before you move
⇒ complete your hospital charts if leaving the area!

No current address on file? Here is what can happen:
⇒ crisis at renewal time
⇒ late renewal may mean practicing on an inactive
license
⇒ practice on inactive license = criminal offense

3. Do not pre-sign prescriptions
Board of Medicine Disciplinary Guidelines provide a
maximum penalty of ⇒ Reprimand
⇒ $5,000 fine
⇒ 2 years probation

4. You must keep charts on the family, employees
and friends that you treat
•
•
•

•

A prescription creates the physician/patient relationship
Records are required even for family
Spouses/friends may become adverse parties
Cannot self-prescribe controlled substances

5. Patient Boundaries
Board of Medicine has a zero tolerance policy on physician/
patient sexual misconduct
• Typical penalty is suspension/revocation

•

Remember: A prescription creates a physician/patient
relationship

6. Pause before you make the incision on the correct site of the correct patient
•

The “pause” before the procedure must be in the patient
chart
• If you make the mistake, inform the patient and/or the patient’s representative and document it or the Board will increase
the penalty.
Read the rule at 64B8-9.007 Standards of Practice.

9. . At license renewal, read the fine print before you renew
•
•

It is your license on the line, not your office manager’s!
CME and Financial Responsibility requirements are audited
• Maintain copies of your CME certificates for at least 2
biennium
• DIDN’T RECEIVE YOUR RENEWAL POSTCARD?
Call (850) 488-0595 extension #3
• RENEW ONLINE at www.doh.state.fl.us/mqaservices
The Preventing of Medical Errors course has specific requirements including a study of root cause analysis, error reduction,
prevention and patient safety, and the 5 most mis-diagnosed
medical conditions in Florida during the previous biennium
and those conditions are:
•
•
•
•
•

cancer
cardiac
acute abdomen
timely diagnosis of surgical complications
stroke and related cranial conditions

CME providers may be located on the Internet by typing
“continuing medical education” in the search field, or by contacting the American Medical Association at (312) 464-4952.
*continued page 19
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And finally……..

10. Help for impaired practitioners
Do you know a colleague with drug, alcohol, or psychiatric problems?

•

You can get them help without subjecting them to disciplinary
action
• The Board has an excellent evaluation and rehabilitation program that is a phone call away: Professional Resource Network
(PRN) – 1-800-888-8776
• For most practitioners, this is and remains a confidential process that offers help to those willing to change
This program was recently expanded to include medical students
as well
Want the details on these Top 10?
Accessing the laws and Rules
Laws: http://www.leg.state.fl.us/statutes/index.cfm
s. 458, Florida Statutes – Medical Practice Act
s. 456, Florida Statutes – General Provisions Applicable to All
Health Care Practitioners
Rules: https://www.flrules.org/Default.asp
Chapter 64B8, Florida Administrative Code
Board of Medicine office: 850-245-4131
Info retrieved at:
http://forum.doh.state.fl.us/~MQA_Medicine/login

ANNOUNCING A NEW
REWARDING BENEFIT
We are pleased to announce the availability of the John Hancock Long Term Care Insurance Policy. Long
Term Care Insurance provides coverage for services needed by people who are no longer able to care for
themselves due to chronic illness, injury or the effects of aging.
John Hancock Long Term Care is being offered, at a discount, to current/retired members of the Manatee
County Medical Society, their spouses, partners, siblings, parents, grandparents, children, and all in-law
and step equivalents between the ages of 18-84. You and your eligible family members may qualify for additional premium
• Comprehensive long-term care coverage
discounts.
Contact: Michael Bruckner:
101 Arthur Andersen Pkwy., Suite 102
Sarasota, FL 34232
Phone: 941-954-3833, ext. 112
mbruckner@jhnetwork.com

•
•
•

Individual policies at a group discount
Discount is permanent; policy is portable
Helps protect savings, assets, independence

•

The #1 Long-term Care Insurance Company--John Hancock
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Avoiding Abandonment Claims
By Cliff Rapp, L.H.R.M., Vice President, Risk Management

Terminating the Physician-Patient Relationship
The physician-patient relationship is one that is based on the law of contracts. This relationship obligates the physician to continue treating the patient until the patient’s condition no longer warrants treatment; the patient discharges
the physician; or the physician unilaterally withdraws from treatment providing that the patient is given appropriate
notice of the physician’s intent to withdraw and afforded an opportunity to obtain a suitable replacement. Improperly
severing the physician-patient relationship (contract) exposes the physician to a potential claim of abandonment.
While a physician has the right to withdraw from the care of a patient, appropriate measures must be taken to avoid
an allegation of abandonment. The more commonly encountered situations are non-payment of a bill by the patient,
failure by the patient to keep follow-up appointments of follow medical advice, or the threat of a legal action by the
patient or family member. Under these circumstances, it may be prudent for the physician to terminate the relationship.

Avoid Abandonment
Abandonment may be defined as the unilateral severance of the physician-patient relationship at a time when there
is still a need for treatment. Actionable abandonment occurs only in the absence of notice to withdraw or a failure to
provide adequate medical attention. Generally, there is no legal cause of action when evidence that adequate medical treatment was available within a reasonable time frame after the physician has withdrawn from care or if no injury or damage resulted. Before severing the physician-patient relationship first consider the patient’s medical condition and if the severance will result in a break in the continuity of care which in and of itself could unfavorably impact
the patient’s condition. Depending on the medical condition and treatment requirements, terminating the physicianpatient relationship could be unwise from a liability standpoint. If the patient requires treatment at the time, the physician should render care, stabilize the patient and only then consider withdrawal. This does not mean completing
all of the patient’s medical care, but rather stabilizing the immediate medical condition. To withdraw from a patient
who needs immediate care risks not only injury to the patient, but also a suit for abandonment and possible disciplinary action from the Board of Medicine.
If the patient is in a non-emergent condition, the physician should provide the patient with notice of intent to withdraw. The notice must inform the patient of the need to follow-up care, provide sufficient time to obtain the care, and
the potential consequences of foregoing such care. The length of time will vary according to the circumstances. In
the interim, the physician should remain available to treat the patient should the condition deteriorate.
The notice to withdraw should always be documented. The best method is to discuss it with the patient verbally and
follow-up with a certified letter. If it is not possible to discuss the matter with the patient, then the letter should provide sufficient protection. Review the applicable provider contract or the patient’s managed care plan for any limitations or prohibitions for discharging the patient.

The following elements need to be addressed in the letter to the patient:
1.
2.
3.
4.
5.

A statement of intent to withdraw from treatment.
A designated time frame and date for the withdrawal.
An agreement that the physician will continue treatment through the withdrawal date.
The potential consequences to the patient of foregoing continued care and treatment, when necessary.
An offer to refer the patient to an appropriate source where the patient can find a new physician.
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6. An offer to furnish a copy of the medical record upon patient authorization.
The letter should be sent by certified mail, return receipt requested as well as via regular mail, indicating, “copy sent
via regular mail.” If the patient refuses the certified letter, the regular mail letter will then serve as proper notice. A
copy of the letter and return receipt should be filed in the patient’s chart.

AVOIDING ABANDONMENT CLAIMS
⇒ Properly terminating the Physician-Patient relationship may require more than sending a termination letter. Situations vary.
⇒ Sample termination letters are intended for reference only and should be revised to fit specific issues.
⇒ Send the letter certified mail, return receipt requested and also by regular mail and indicate in the letter “copy sent
via regular mail.” File a copy of the letter in the patient’s chart.
⇒ Consult your professional liability carrier or personal attorney should uncertainty arise.
First Professionals Insurance Company is Florida’s Physicians Insurance CompanySM and the endorsed carrier for professional
liability insurance by 22 county medical societies, 15 specialty societies, and two statewide associations in Florida.
The information below does not establish a standard of care, nor is it a substitute for legal advice. The information and suggestions
contained here are generalized and may not apply to all practice situations. First Professionals recommends you obtain legal advice
from a qualified attorney for a more specific application to your practice. This information should be used as a reference guide only.
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BENEFITS OF THE MCMS
♦ MALPRACTICE INSURANCE DISCOUNT
MCMS members are eligible for a 5% discount on malpractice
insurance premiums through FPIC. The payback on this discount alone pays for your membership dues and puts money in
your pocket! Call the MCMS office for more information.

♦ PHYSICIAN INFORMATION SERVICE
The Society is pleased to answer the numerous inquiries from
the public about member physician’s medical backgrounds,
board certifications and fellowship training. A wide variety of
other patient questions are also answered on a daily basis. The
office also assists with questions from members’ office
personnel.

♦ COMMUNICATIONS
♦ WORKERS’ COMPENSATION INSURANCE
Workers’ Compensation Insurance offered by Comp Options & MCMS works to keep you informed via our Vocal Chords
marketed through Professional Benefits. Participating members Newsletter, broadcast faxes and e-mails.
receive a 24.8% return on insurance premiums in 2006. Annual
dividends can actually pay for your MCMS dues. Contact Liza
Battaglia (941-957-1310).
♦ C.M.E.
Members can enjoy a free continuing education seminar in
January which include the mandatory required CME’s for
license renewal.
♦ REPRESENTATION IN THE LEGISLATURE
MCMS join with the FMA to effectively lobby the legislature
and offer testimony before legislators on issues including man♦ JOHN HANCOCK
aged care, licensing and regulations, medical liability reform
Long Term Care Insurance Policy. Long Term Care Insurance
and health care access, cost containment and other healthcare
provides coverage for services needed by people who are no
topics.
longer able to care for themselves due to chronic illness, injury
or the effects of aging.
♦ LEGISLATIVE AND REGULATORY UPDATES
♦ NETWORKING
Working with the FMA, MCMS provides member physicians
The MCMS hosts 5 membership meetings/dinners and 1 annual
with up-to-date information on legislative and regulatory issues Holiday Ball. These events are a great way for physicians to
concerning doctors via broadcast faxes and e-mails.
network with fellow doctors and others in the medical
community.
♦ DIRECTORY AND WEBSITE
The MCMS, in partnership with Bradenton Herald publishes a
Healthcare Services & Physicians Directory with the MCMS
member physicians. Also, in May we put a full page ad in the
Wellbeing section of all the MCMS member physicians. The
MCMS website, manateemed.org, offers information to patients
and physicians. Your link can be added to our website.

♦ DISCOUNT HOME BUILDING
The MCMS in partnership with Signature Homes of the Gulf
Coast offers member physicians a 3% discount on Harbour
Walk or Bella Sole’ on both home and home site. Call Jack
Courson, 941-747-0800.

♦ REGIONS
Endorsed by the MCMS Regions Bank offers 0.05% discount
on commercial mortgages & construction loans, equipment
♦ PATIENT REFERRAL
loans, business auto loans and business lines of credit. Call
The MCMS receives hundreds of telephone calls from individu- Dan Eveloff, VP Business Banking, 941-921-4509
als seeking physicians. We provide referrals only to MCMS
members.
♦ WE CARE
“We Care” is the indigent care program sponsored by the
♦ DR. DIAL
Manatee County Medical Society. Through “We Care”, area
Offers members a 10% discount on on all of their services.
physicians donate their services to those who have no other
Appointment Confirmation, Message Broadcasts, Lab Results. means of accessing medical care. This program is performed in
Log on to drdial.com for more inforamtion
Conjunction with the Manatee County Health Dept and local
hospitals.

Official Publication: Editor: Joseph Soler, MD, Designer: Liz Gatlin
Vocal Chords is published quarterly by the Manatee County Medical Society, Inc. 4808 26th
Street West, Bradenton, FL 34207. The opinions expressed in articles
published are those of individual authors and do not necessarily reflect official policies of the
MCMS, its staff or members. Advertising in Vocal Chords does not imply endorsement by the 22
MCMS. The Editor reserves the right to accept or reject any articles or advertising matter.
Phone: 941-755-3411, Fax: 941-753-1399

My Legislative Community
Governor Charlie Crist (R)
Office of the Governor, The Capitol
Tallahassee, FL 32399-0001
(850)488-7146
Fax: (850)487-0801
Email: Charlie.Crist@myflorida.com
Chief of Staff: George LeMieux

U.S. House of Congress

Congressman Vern Buchanan (R)
District 13, covers Manatee, Sarasota, Hardee, Desoto, and Charlotte
counties.
Local Address: 235 N. Orange St., Suite 201,Sarasota, FL 34236
(941)951-6643, Fax: 641-951-2972
Washington Address: 1516 Longworth Bldg,, Washington, DC, 20515
(202)225-5015, Fax: (202)226-0828
http://www.buchanan.house.gov/contact.shtml

U.S. Senators

Senator Mel Martinez( R-FL)
State Address: 315 East Robinson Street
Landmark Center 1, Suite 475, Orlando, FL 32801
Phone: (407) 254-2573, Fax: 407-423-0941
United States Senate
Hart Senate Office Building - Courtyard 2
Washington, DC 20510
Phone: (202) 224-3041, Fax: (202) 228-5171
Tampa: 813-977-6450
Websidte: martinez.senate.gov

Senator Bill Nelson (D-FL)
State Address: 225 East Robinson Street, Suite 410, Orlando, FL
32801
(407)872-7161, Fax: (407)872-7165
Washington Address: 716 Russell Senate Office Building,
Washington, DL, 20512
Phone: (202)224-5274, Fax: (202)228-2183
Toll Free: 888-671-4091 Tampa: 813-225-7040
Email: bill@billnelson.senate.gov

State Senators
State Legislatures

Representative Bill Galvano (R)
District 68, cover western portion of Manatee County
Local Address: 1023 Manatee Avenue West, Suite 715, Bradenton,
FL 34205
(941) 708-4968, Fax: (941)708-4970
Tallahassee Address: 214 House Office Building, 402 South Monroe
Street, Tallahassee, FL 32399-1300
(850)488-4086
Email: bill.galvano@myfloridahouse.gov

Representative Ron Reagan (R)
District 67
Local Address: 7011 15th Street East, Ste. B-1, Sarasota, FL 34243
(941)727-6447, Fax: 727-6449
Tallahassee Address: 317 House Office Building, 402 South Monroe St.
Tallahassee, FL 32399-1300
(850)488-6341, fax: none
Email: ron.reagan@myfloridahouse.gov

Representative Keith Fitzgerald (D)
District 69, covers southern Manatee, University Parkway, Sarasota
Local Address: 1660 Ringling Blvd, Suite 310-311, Sarasota, FL
34236
(941) 955-8077
Tallahassee Address: 1301 The Capitol, 402 South Monroe Street,
Tallahassee, FL 32399-1300
(850) 488-7754
Email: keithfitzgerald@myfloridahouse.gov

Senator Mike Bennett (R)
District 21, covers parts of Charlotte, Desoto, Lee, Manatee and Sarasota Counties.
Local Address: 3653 Cortez Road West, Bradenton, FL 34210
(941) 727-6349
FAX: (941) 727-6352
Tallahassee Address: 216 Senate Office Building, 404 South Monroe
Street, Tallahassee, FL 32399-1100
(850) 487-5078, Fax: 800-500-1239
Email: bennett.mike.web@flsenate.gov

Senator Lisa Carlton (R)
District 23, covers parts of Charlotte, Manatee and Sarasota Counties
Local Address: 2127 South Tamiami Trail, Osprey, FL 34229-9695
(941)486-2032, District wide: (888) 349-3042
Fax: (941)486-2050
Tallahassee Address: 412 Senate Office Building, 404 South Monroe
Street, Tallahassee, FL 32399-1100
(850) 487-5081, Fax: 850-487-5406
Email: carlton.lisa.web@flsenate.gov

Senator Arthenia Joyner (D)
District 18, covers parts of Hillsborough, Pinellas and Manatee
Local Address: 508 W. Dr. Martin Luther King Jr. Blvd
Tampa, FL 33603-3415
(813) 233-4277
Fax: (813) 233-4280
Tallahassee Address: 224 Senate Office Building,
404 South Monroe Street, Tallahassee, FL 32399-1100
(850)487-5059 Fax: (888)263-7871
Email: joyner.arthenia.web@flsenate.gov
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Opposite Blake Medical Center
FOR SALE OR LONG-TERM NET LEASE
6210 17th Avenue West, off 59th Street, Bradenton, Florida
Existing Single-Story 23,000 sf Building On 3 Acres
Convert into 23,000 sf medical offices
or redevelop as a new 40,000 sf medical building
Presently used by school tenant paying $13,448/month
net net net lease ending 6/09
For sale: $4,495,000 or long-term net lease: $15 psf nnn

BLAKE MEDICAL CENTER

*

*

6210 17th Ave. W.

Vincent Crisci, Peerage Properties, LLC
212-202-1666 or Crisvin@aol.com

Brokers welcome, invited & protected.

4808 26th Street West
Bradenton, FL 34207
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